
JOIN US for CHA’s 13th annual Patient Safety Summit, co-sponsored with Qualidigm and the 
Connecticut Association of Healthcare Executives.  This year’s Summit is focused on health 
outcomes, health distribution within a population, health determinants, and the policies 
and strategies needed to improve patient safety and population health in the transition to 
value-based care. The Summit will include a discussion on how population health impacts 
vulnerable populations, a thought-provoking patient advocate presentation, a session on 
safety considerations for elder care, and a presentation on reducing hospital readmissions 
through population-based interventions.  The program will be held at CHA in Wallingford.  

Tuesday, March 10, 2015

Registration and Breakfast: 8:00 a.m. - 8:30 a.m.
Program: 8:30 a.m. - 4:00 p.m.

Keynote Presentation:
Population Health:  The Key to Quality
David B. Nash, MD, MBA 
Dean of the Jefferson School of Population Health

2015 CHA Patient 
Safety Summit

Safe Care
Leading Together



Agenda

8:00 a.m. – 8:30 a.m.  Registration and Continental Breakfast

8:30 a.m. – 8:45 a.m.  Welcome and Opening Remarks

8:45 a.m. – 9:00 a.m.  Patient Safety Story
Comfortable in My Thick Skin
Lisa Helfand, Patient Safety Advocate

Ms. Helfand will open the conference by sharing her experience as a patient living with scleroderma.

9:00 a.m. – 10:30 a.m.  Keynote Presentation
Population Health: The Key to Quality
David B. Nash, MD, MBA, Dean of the Jefferson School of Population Health

Beginning with a conceptual framework for population health management, Dr. Nash will identify the practical steps that 
must be taken to achieve the Institute of Medicine’s vision for a safe, effective, patient-centered, timely, equitable, and 
efficient healthcare delivery system.

Dr. Nash will share his unique insights and extensive experience in examining the range of innovative care models in 
existence or development, and the crucial role of clinicians and patients in managing population health goals.

Learning Objectives:

• Describe the current state of waste in our healthcare system—with a special emphasis on medical error and 
unexplained variation in care. 

• Define population health from both a pragmatic and academic perspective. 
• Explain where population health fits within the Accountable Care Act framework.
• Discuss the new role of the engaged consumer in the future.

10:30 a.m. – 10:45 a.m. Program Break—Visit Sponsors

10:45 a.m. – 12:15 p.m. Panel Presentation
Reactor Panel: The Impact of Population Health on Vulnerable Populations
Grace Damio, Director of Research and Training, Hispanic Health Council
Jewel Mullen, MD, MPH, MPA, Commissioner, Connecticut Department of Public Health
Thomas A. Raskauskas, MD, MMM, CHCQM, President and CEO, St. Vincent’s Health Partners, and Member of the SIM 
Steering Committee
Pat Rehmer, MSN, ACHE, Commissioner, Department of Mental Health & Addiction Services
Mark Schaefer, PhD, Clinical Psychologist and Director of Healthcare Innovation, State of Connecticut
Dr. Schaefer will serve as the panel moderator.



The panelists will comment on Dr. Nash’s presentation and discuss the various population health initiatives taking place 
across Connecticut communities.

Learning Objectives:

• Describe population health initiatives underway in Connecticut.
• Discuss strategies for integrating the work of diverse community health advocates to accelerate progress in 

health outcomes.

12:15 p.m. – 1:00 p.m. Lunch—Visit Sponsors

1:00 p.m. - 1:45 p.m.  Plenary Session 
Beyond The Medical Chart: Exploring The Role That Empathy Plays in Patient Engagement
Lisa Helfand, Patient Safety Advocate

Healthcare professionals are rarely given the opportunity to truly reflect on a crucial aspect of patient care; the truth 
behind what it feels like to lie in a hospital bed, vulnerable, disoriented, and stripped of every basic human dignity.  
Ms. Helfand has spent nearly 300 days as a patient in hospitals, and more than three decades in and out of doctors’ 
offices and testing facilities.  As a ‘professional patient’, she offers a unique glimpse into the patient experience.  Her 
presentations are honest, thought-provoking, and surprisingly funny.  Ms. Helfand’s interactive style provides an 
energizing and reflective departure from traditional healthcare lectures. 

Learning Objectives:

• Discuss ways to engage patients in care, and shift to healthcare with them—not to them.
• Describe the relevance of empathy and kindness in healthcare.

1:45 p.m. – 2:30 p.m.  Plenary Session
Safe and Appropriate Use of Hypnotics in Older Adults: Clinical and Quality Improvement Considerations
Ilse R. Wiechers, MD, MPP, MHS, Associate Director, Northeast Program Evaluation Center, National Program Director, 
Psychotropic Drug Safety Initiative, Office of Mental Health Operations, Department of Veterans Affairs

Use of sedative hypnotic medications in older adults is common despite the significant risks associated with their use 
in this population.  This presentation will review the dangers surrounding use of benzodiazepines and the evidence 
supporting the safe and effective tapering of these medications in the older adult population, even among patients with 
chronic use.  The discussion will also include a brief review of non-benzodiazepine hypnotics, other sedating medications, 
and quality improvement efforts underway in the Veterans Health Administration aimed at improving safe and effective 
use of benzodiazepines in older veterans. 

Learning Objectives:
• Identify the risks of using benzodiazepines and non-benzodiazepine hypnotics in older adults. 
• Describe evidence supporting safe & effective tapering of benzodiazepines in elderly patients.

2:30 p.m. – 2:45 p.m.  Program Break—Visit Sponsors



2:45 p.m. – 3:45 p.m.   Closing Presentation
Care In Context: Early Hospital Readmissions—Connecticut’s Critical Challenge 
M. Natalie Achong, MD, FACOG, Chair, CSMS Health Equity Committee, Yale University School of Medicine, Department 
of Obstetrics, Gynecology and Reproductive Sciences, Brown University Executive Master in Healthcare Leadership ‘16 

From an academic and clinical perspective, Dr. Achong will describe current population health challenges in Connecticut, 
covering highlights from the recently released CSMS study on 30-day readmissions.  Dr. Achong will discuss healthcare 
delivery in the context of the social determinants of health.  During her presentation, she will also explore new areas 
of research in healthcare disparities and population health—such as patient experience and engagement, and care 
coordination across the clinical continuum.

Learning Objectives:

• Explain the outcomes data of hospital readmissions.
• Discuss population health challenges in Connecticut.
• Describe how population based interventions can reduce hospital readmissions

3:45 p.m. – 4:00 p.m.  Evaluations

Speaker Profiles

David B. Nash, MD, MBA, is the Founding Dean of the Jefferson School of Population Health (JSPH). 
This appointment, in 2008, capped a 25 year tenure on the faculty of Thomas Jefferson University.  
JSPH provides innovative educational programming designed to develop healthcare leaders for 
the future.  Its offerings include Masters Programs in Public Health, Healthcare Quality and Safety, 
Health Policy and Applied Health Economics, and a doctoral program in Population Health Science.

Dr. Nash is a board certified internist who is internationally recognized for his work in public 
accountability for outcomes, physician leadership development, and quality-of-care improvement.  
Repeatedly named to Modern Healthcare’s list of Most Powerful Persons in Healthcare, his pro 

bono national activities cover a wide scope.  Currently he is on the VHA Center for Applied Healthcare Studies Advisory 
Board, and is a principal faculty member for Quality of Care programming for the American Association of Physician 
Leaders (AAPL) in Tampa, FL and leads the academic joint venture between AAPL and the JSPH.  

Dr. Nash is also on the NQF task force on Improving Population Health and serves on the John M. Eisenberg Award 
Committee from the Joint Commission.  He is a founding member of the AAMC-IQ Steering Committee, the group 
charged with introducing the tenets of quality and safety into medical education, and has chaired the Technical Advisory 
Group (TAG) of the Pennsylvania Health Care Cost Containment Council (HC4) for more than 15 years, which is widely 
recognized as a pioneer in the public reporting of outcomes.  Dr. Nash earned his MD from the University of Rochester 
and an MBA in Health Administration from the Wharton School at the University of Pennsylvania.

Grace Damio is a public health nutritionist and Director of Research and Training at the Hispanic 
Health Council (HHC), where she oversees HHC’s community-based research and cultural 
competence training.  She has developed and overseen many of HHC’s initiatives designed to 
reduce health disparities in the areas of health care access, chronic disease management, obesity 
prevention, food security, nutrition education, maternal and child health, and cross cultural 
training.  Ms. Damio has been HHC’s lead on the development and evaluation of community health 
worker service models for health promotion and chronic disease management.  HHC’s Breast-



feeding: Heritage and Pride Peer Counseling Program is recognized by the CDC and IOM as an evidence-based best 
practice.  Ms. Damio currently leads the peer coaching component of a CMS-funded/DSS-led smoking cessation incentive 
study.  She serves on several local, statewide and national boards and committees related to addressing health inequities 
through research and policy change.  Ms. Damio holds a bachelor’s degree in community nutrition from the University of 
Connecticut and master’s degree in public health nutrition from Columbia University. 

Jewel Mullen, MD, MPH, MPA, was appointed Commissioner of the Connecticut Department of 
Public Health in 2010 by Governor Dannel P. Malloy, who reappointed her following his reelection 
in 2014. She has combined clinical work, research, teaching and administration throughout a career 
focused on improving the health of all people, especially the underserved. 

Dr. Mullen is recognized nationally and internationally as a leader in building effective community-
based chronic disease prevention programs, and for her commitment to improving individual and 
population health by strengthening coordination between public health and health care systems.

As Connecticut’s Public Health Commissioner, Dr. Mullen has led efforts that include advancing health equity, reducing 
racial disparities in low birth weight and infant mortality, improving end-of-life care, and responding to events such 
as natural disasters, the tragic shootings at Sandy Hook elementary school, and infectious disease outbreaks—most 
recently, Ebola. 

Thomas A. Raskauskas, MD, MMM, CHCQM, is President and CEO of St. Vincent’s Health Partners 
(SVHP).  Dr. Raskauskas is Board Certified in Obstetrics and Gynecology, and certified in Health 
Care and Quality Management by the American Board of Quality Assurance and Utilization Review 
Physicians.  He completed his Masters in Medical Management from Carnegie Mellon in 2011.  He 
has been involved with numerous research projects while teaching, and has served on multiple 
hospital committees.  His research interest included preterm labor, and heavy metal contamination 
of the newborn.  Currently, Dr. Raskauskas is interested in population management, and the effect 
of health care reform on the state and regional levels.  He serves on the Steering Committee for the 

CMS State Innovation Model Design project, which awarded Connecticut up to $45 million to implement a number of 
initiatives designed to improve population health, strengthen primary care, promote value-based payment and insurance 
design, and obtain multi-payer alignment on quality, health equity, and care experience measures. 

Pat Rehmer, MSN, ACHE, has more than 25 years of experience with public and private 
behavioral health agencies. She has served as Commissioner of the Department of Mental Health 
and Addiction Services (DMHAS) since November 2009, after first serving as DMHAS Deputy 
Commissioner from 2004 through 2009.

During her tenure as Commissioner and Deputy Commissioner, Commissioner Rehmer has worked 
in partnership with individuals in recovery, families, advocacy groups, and service providers to 
ensure that individuals have a meaningful life in the community.  Commissioner Rehmer has 
fostered strong collaborations with other state agencies, including working with the Department of 

Children and Families in establishing a Young Adult Services program for children transitioning from the children’s mental 
health system to the adult system.  She had oversight for the Mental Health Transformation grant, a 13.7 million dollar 
grant from the federal Substance Abuse and Mental Health Services Administration, which included partnerships with 14 
state agencies and advocacy communities, to transform mental health services in Connecticut.

Commissioner Rehmer helped lead the conversion of the State Administered General Assistance Behavioral Health 
Program, in partnership with the Department of Social Services, to the Medicaid Low Income Adult expansion in 2010, 
with Connecticut being the first state in the country to implement the expansion.  



Mark Schaefer, PhD, is a clinical psychologist and the Director of Healthcare Innovation for the 
State of Connecticut.  Dr. Schaefer previously served as the state’s Medicaid Director at the 
Department of Social Services, where he led the design and implementation of the Connecticut 
Behavioral Health Partnership, a joint initiative with the Department of Children and Families and 
the Department of Mental Health and Addiction Services, to develop an integrated behavioral 
health service system for the Medicaid, HUSKY B, and Charter Oak programs.  He also developed 
an array of health service delivery and purchasing reforms to improve care experience and quality, 
while reducing costs, including the person-centered medical home glide path program and the 

integrated care demonstration for Medicare and Medicaid beneficiaries.  In his current role, Dr. Schaefer is leading the 
state’s multi-payer State Innovation Model (SIM) Initiative under the direction of Lieutenant Governor Nancy Wyman.

Lisa Helfand has been a professional educator for the past 19 years.  In 1985, at the age of 10, 
she was diagnosed with an autoimmune disease: Scleroderma.  Since that diagnosis, the quality 
of patient care she’s received has varied greatly.  She has witnessed the powerful difference 
that empathic and invested medical professionals make in patient healing and the catastrophic 
consequences of unsatisfactory care.  Her longest hospitalization lasted 218 days and spanned four 
separate facilities.  Ms. Helfand is passionate about advocating for quality patient care and offering 
a patient’s perspective to the medical community.

At the age of 31, Ms. Helfand was admitted into the hospital for a scheduled caesarian section.  
During her hospitalization, Ms. Helfand underwent eight critical surgeries, two tracheotomies, lost two major organs, 
experienced ICU-psychosis, and encountered myriad other life-threatening situations.  She spent the next six months 
receiving physical, respiratory, speech, and occupational therapy.

Ms. Helfand trusts in the integrity of the medical community and their emphasis on patient safety.  She also believes that 
a strong factor in patient healing hinges on the relationships that are established between patients and care providers.  
Her presentations and related work offer a different lens through which to view the ever-changing patient care landscape 
in the United States. 

Ilse Wiechers, MD, MPP, is associate director at the Northeast Program Evaluation Center in the 
Office of Mental Health Operations of the U.S. Department of Veterans Affairs where she conducts 
program evaluation and health services research.  She serves as the National Program Director 
for the Psychotropic Drug Safety Initiative, a VHA nation-wide psychopharmacology quality 
improvement initiative that aims to improve the safety and effectiveness of psychopharmacology 
treatment in VHA.  Additionally, Dr. Wiechers provides clinical care to older veterans in the West 
Haven VA Medical Center Integrated Primary Care Clinic and serves as faculty for the Yale Geriatric 
Psychiatry Fellowship.  She earned her undergraduate degree in political science at Case Western 
Reserve University.  Dr. Wiechers also received a Master in Public Policy and medical degree from 

Duke, completed her residency training in psychiatry from MGH/McLean Hospitals and her geriatric psychiatry fellowship 
at Yale.  She is an alumna of the VA Advanced Fellowship Program in Mental Illness Research and Treatment, the Yale 
RWJF/VA Clinical Scholars Program, and the John A. Hartford Foundation’s Center of Excellence in Geriatric Medicine and 
Geriatric Psychiatry Training Program. 

M. Natalie Achong, MD, FACOG, is a board certified Obstetrician and Gynecologist and fellow 
of The American College of Obstetricians and Gynecologists.  Dr. Achong has been in academic 
practice in Connecticut for more than 15 years.

Dr. Achong graduated with honors from The Sophie Davis School of Biomedical Education, seven-
year BS/MD program, at The City University of New York.  Dr. Achong received a doctorate with 
honors from New York University School of Medicine and completed her residency training in 
Obstetrics and Gynecology at Yale University School of Medicine.  Dr. Achong has earned academic 



appointments at Yale, Dartmouth, and University of Connecticut Schools of Medicine.  She is currently earning her 
executive master in healthcare leadership at Brown University.

Dr. Achong serves on the faculty at Yale University School of Medicine Department of Obstetrics, Gynecology and 
Reproductive Sciences.  She is widely applauded for her clinical, academic, and professional accomplishments and has 
been honored with the Yale University teaching honors, including The Stanley Lavieties Resident Teaching and Clinical 
Excellence Department of Obstetrics and Gynecology and Yale University School of Medicine APOG Excellence in Medical 
Student Teaching Award.

As an active member of the Connecticut State Medical Society (CSMS), Dr. Achong was named the first CSMS Director of 
Health Equity.  Dr. Achong was honored with the inaugural 2013 CSMS Healthcare Innovator and Leader Award.  She is a 
2013 Connecticut Health Foundation Health Leadership fellow, and was named a 2014 Tylenol Future Healthcare Scholar.

Accreditation

Connecticut Hospital Association-CHA is an Approved Provider of Continuing Nursing Education by the Northeast 
MultiState Division, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation.

This activity is pending approval by the National Association for Healthcare Quality for CPHQ CE credits.

This program is pending approval of Qualified continuing education credit through the American College of Healthcare 
Executives (ACHE).

This Activity has been planned and implemented in accordance with the Essential Areas and Policies of the Accreditation 
Council for Continuing Medical Education (ACCME) through the joint sponsorship of The John D. Thompson Hospice 
Institute for Education, Training and Research, Inc. and The Connecticut Hospital Association. The John D. Thompson 
Hospice Institute for Education, Training and Research, Inc. is accredited by the Accreditation Council for Continuing 
Medical Education (ACCME) to provide continuing medical education for physicians. The John D. Thompson Hospice 
Institute for Education, Training and Research, Inc. is pending designation of this educational activity for AMA PRA 
Category 1 Credits™. Physicians should only claim credit commensurate with the extent of their participation in the 
activity.

DISCLOSURE:  The members of the Planning Committee and speakers have made full disclosures.  David B. Nash, MD, MBA, 
has disclosed that he has a financial interest in Humana and Vestagen.  However, his presentation has been reviewed and 
will not include discussion of off-label, experimental, or investigational use of drugs or devices.



Registration Form: 2015 CHA Patient Safety Summit
Tuesday, March 10, 2015

Organization:___________________________________________________________________

Registrant #1:
Name: ___________________________________________________  Phone: _________________________________ 
Title:_____________________________________________________ E-Mail: _________________________________

Registrant #2:
Name: ___________________________________________________  Phone: _________________________________ 
Title:_____________________________________________________ E-Mail: _________________________________

Registrant #3:
Name: ___________________________________________________  Phone: _________________________________ 
Title:_____________________________________________________ E-Mail: _________________________________

Registration Fees:
$275 each for the first, second, and third registrant from a CHA Acute Care Member Hospital; $225 each for person four 
and additional participants from the same Acute Care Member Hospital.  CHA PSO member hospitals are provided with 
two complimentary admissions.  Please complete the complimentary registration form (sent under separate cover when 
using these complimentary registration slots.  All others are to complete this form.
$325 each for the first, second, and third registrant from a CHA Other member organization; $295 each for person four 
and additional participants from the same CHA Other member organization.
$550 for each Non-Member.

Payment: 
o Please bill my institution (CHA Members Only).    o  Check enclosed: $_______________
P.O.# (if required by institution): __________________     
 
o American Express          o Visa         o  MasterCard       o  Discover 

Account Number: ________________________________________________ Expiration Date: _________________

Billing Street Address: _____________________________________________________ Zip Code: ______________

Signature: _____________________________________________________________________________________

Mail or Fax Registration Form and Payment to: 
Education Services, CHA, 110 Barnes Road, Wallingford, CT 06492-0090 or Fax to (203) 284-9318.
Cancellations received 10 business days prior to the program date will receive a full refund minus a $25 per person 
administrative fee.  After that time you may send a substitute but there is no refund.  CHA members may only substitute 
with another CHA member to qualify for the member rate.  In the event of inclement weather, call (203) 265-7611 after 
6:30 a.m. and select option #4 for a cancellation update.

Accessibility Note: If you require auxiliary aids or services to attend this program, please contact us in advance at 
educationservices@chime.org or (203) 294-7263.

For additional information, please contact CHA Education Services at 203-294-7263 or educationservices@chime.org.



Driving Directions to CHA

Connecticut Hospital Association
110 Barnes Road
Wallingford, CT 06492-0090
203-265-7611

Traveling from New Haven on I - 91 North: 

Take Exit 15. At the end of the exit ramp, turn left onto Route 68 West. Proceed 0.9 miles to the 5th traffic light (not counting light at end of 
ramp); turn right onto Barnes Road. Proceed on Barnes Road through one traffic light. A CHA sign will be on the right. Turn right into driveway 
just before the sign.

Traveling from Hartford on I - 91 South: 

Take Exit 15. At the end of the exit ramp, turn right onto Route 68 West. Proceed approximately 0.8 miles on Route 68 to the 4th traffic light (not 
counting light at end of ramp); turn right onto Barnes Road. Proceed on Barnes Road through one traffic light. A CHA sign will be on the right. 
Turn right into driveway just before the sign.

From Wilbur Cross Parkway North (Route 15): 

Take Exit 66. At the end of the Exit ramp, turn left onto Route 5 South. Proceed approximately 0.25 mile to 3rd traffic light. Turn left up short hill 
to next traffic light. Turn left onto Route 68 East. At first traffic light, turn left onto North Main Street Extension. Take first right onto Barnes Road. 
CHA is the second building on the left.

From Wilbur Cross Parkway South (Route 15): 

Take Exit 66. At the end of the exit ramp, turn left onto Route 5 South. Proceed approximately 0.25 mile to 4th traffic light. Turn left up short hill 
to next traffic light. Turn left onto Route 68 East. At first traffic light, turn left onto North Main Street Extension. Take first right onto Barnes Road. 
CHA is the second building on the left.

From Interstate 84: 

Take Exit 27 and proceed on Route 691 East to Wilbur Cross Parkway Southbound. Take Exit 66. At the end of the exit ramp, turn left onto Route 
5 South. Proceed approximately 0.25 mile to 4th traffic light. Turn left up short hill to next traffic light. Turn left onto Route 68 East. At first traffic 
light, turn left onto North Main Street Extension. Take first right onto Barnes Road. CHA is the second building on the left.


